K e ——— &) www.keystepstosuccess.com |
_ = =
— COonsulting

Enterprise Salesforce Product Development,
Agile Delivery & Organizational Transformation
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I We align Salesforce with your business strategy to

info@keystepstosuccess.com

streamline processes, strengthen customer engagement,
and drive measurable outcomes. From CRM strategy and
roadmap development to end-to-end process design,
change management, and adoption, we help you
maximize the value of your Salesforce investment and
accelerate business performance.
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0 2 SALESFORCE ADMINISTRATION &
DEVELOPMENT

We design, build, and support robust, scalable, and
secure Salesforce solutions. Our experts deliver custom
development, integrations, automation, DevOps, data
management, testing, and ongoing administratnon to
ensure high performance, reliability, and continuous
platform improvement. We help you maintain a healthy,
secure, and future-ready Salesforce environment.
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@LCC Nurturing Agentforce supp‘m We help you build and scale high-performing Salesforce
| S o .’ 7 product teams using Agile, Scrum, LeSS, and Kanban. From
S a ' product definition and backlog management to MVP delivery,
Sales Employee engineering excellence, user training, and ongoing support,
.II Productivity o Help & Automation we provide end-to-end capabilities that deliver continuous
N = business value and drive lasting organizational transformation.

Where This Shows Up in Practice (with Agentforce):
Lead qualification and nurturing: Agentforce can engage prospects,
M@ answer common questions, capture missing information, and identify when
a lead is ready for Sales — reducing manual follow-up and improving response time.

Real wark.
Real results.

More selling.
Less admin.

Sales productivity: Agents can prepare account summaries, surface relevant
o l I opportunities and activities, suggest next steps, and update Salesforce records —
giving sellers more time to sell instead of doing CRM administration.

Customer and employee support: Agentforce can answer routine questions,

9 retrieve information from Salesforce data, and initiate approved actions or escalate
to a person when needed — reducing repetitive work while keeping humans involved
where judgment matters.

ONE PARTNER ACROSS STRATEGY, TECHNOLOGY, PEOPLE & DELIVERY TO DRIVE CONTINUOUS BUSINESS VALUE




